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Who Attended EDIST 2011  

10 15 20 25 300           5           

Vice President 	 10%
Engineer	 15% 
President/CEO	   7%
Director	 10%
Manager	 29%
Supervisor 	 11%
Chief Operating Officer 	   7%
Other categories	 11%  
(Coordinator, Technician)

Delegate Composition:
80% LDC Employees
20% Others

70% of LDC’s attended 
EDIST in 2011

Be recognized as an Industry Leader! 

If your business involves working with Ontario’s Local Electricity Distribution (LDC’s) then your presence 
at the EDIST 2012 Conference is a must.

Plan to join us for the EDIST 2012 Conference and Exhibition January 18-20, 2012 at the Hilton Suites 
Conference Centre. Meet and discuss industry developments with key decision makers from the  
electricity industry including engineering, operational and IT professionals as EDIST conference and 
exhibition celebrates its 11th annual event. 

EDIST continues to attract more exhibitors, sponsors and delegates year after year with the majority  
of attendees being employees of LDC’s.

Delegate Rates:
Early Bird Registration Deadline is December 16th, 2011

Early-Bird Conference Rates - Until Dec 16th, 2011
EDA Members: Delegates ................... $850.00 each
Non EDA Members: Delegates ........... $1,050.00 each

Regular Conference Rates - After Dec. 16th, 2011
EDA Members: Delegates ................... $985.00 each
Non EDA Members: Delegates............ $1,178.00 each

 
 

 
Networking Pass and Exhibit Floor Pass Rates 
Wednesday Networking Pass: ......... $460.00 each 
Thursday Networking Pass: ............. $585.00 each
Friday Networking Pass: .................. $210.00 each
Delegate Exhibit Floor Pass Only ..... $75.00 per person 
 - one time use only

Register on line at www.edist.ca

WELCOME TO EDIST 2012 
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PROGRAM DETAILS

11:15 AM – 12:00 PM CONCURRENT # 1
TRACK A # 1 (Engineering)
SPIDA Calc Software

TRACK B # 1 (Operations)
Smart Meter Reverification Guidelines

TRACK C # 1 (Information Systems)  
Mobile Devices….What’s your Plan? 

Brett Willitt - Manager Business 
Development, SPIDA Software

George Kopanski - Distribution Designer, 
Asset Management & Engineering, 
Thunder Bay Hydro

The current edition of CSA C22.3 No.1, 
Overhead Systems, emphasizes non-linear 
analysis as the preferred pole analysis 
method. This session will demystify non-
linear analysis, demonstrate how new 
technology simplifies non-linear analysis 
of complex distribution systems, and 
practical benefits of using specialized 
software. Participants should expect a 
fast-paced discussion that uses Thunder 
Bay’s real-life examples to frame the 
presentation.

Paul Rivers - Ontario Electrical 
Specialist, Measurement Canada

Mark Bax - Manager, Measurement & 
Calibration Services, ERTH, Ecaliber

Seal extension of electronic sampling 
allows you to draw a small amount 
of meters from the field (usually 
10% or less), and statistically analyze 
the results to show meter accuracy, 
integrity & dependability.  The test 
results can then allow the remaining 
90% of the meters to remain in the 
field for extended years without 
testing 100%.  This gives a massive cost 
savings, and keeps meter integrity at a 
maximum.

Timm Duvall - Systems Network  
Support Specialist, Peterborough Utilities 
Group

Nick Powers - IT Security Manager,  
Peterborough Utilities Group

Staff are increasingly requesting access to 
mobile devices, such as tablets and smart 
phones, in the workplace. This includes 
employee and employer owned devices. 
How do you find the middle ground between 
ensuring corporate security and meeting the 
business needs of your organization? During 
this presentation Peterborough shares their 
approach and the lessons learned along the 
way.

7:30 AM – 8:45 AM CONFERENCE REGISTRATION & BREAKFAST                             Sponsor: Survalent Technology Corporation
8:45 AM – 9:00 AM OPENING REMARKS

Wally Curry – Director of Strategic Relationships ERTH Corporation
(Co-Chair, EDIST Conference Advisory Committee)

WELCOME 
Brian Bentz  – President & CEO, PowerStream

9:00 AM – 10:00 AM OPENING KEYNOTE ADDRESS:                                                      Sponsor: Ascent Solutions 

                                     Amanda Lang – Senior Business Correspondent, CBC News 

                                     Amanda Lang is the Senior Business Correspondent for CBC News and anchor for the  
                                     daily business program with Kevin O’Leary called the Lang & O’Leary Exchange. She  
                                     also reports several times a week for The National, the network’s flagship evening  
                                     newscast. Previously Lang co-anchored SqueezePlay, BNN’s nightly live national talk  
                                     show featuring guests and discussions about business and politics.

   

Wednesday, January 18, 2012

12:00 PM – 1:30 PM LUNCH & EXHIBITS                                                                             Sponsor: Jomarsoft Corporation 

10:00 - 11:15 AM EXHIBITS & REFRESHMENTS                                                      Sponsor: Horizon Utilities

PROGRAM & SHOW GUIDE
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PROGRAM DETAILS PROGRAM & SHOW GUIDE

1:30 PM – 2:15 PM CONCURRENT # 2
TRACK A # 2 (Engineering)
Smart Design Helps Utilities Face 
Workforce Challenges

TRACK B # 2 (Operations) 
Hydro Ottawa’s “Worst Feeder”  
Evaluation Methodology 

TRACK C # 2 (Information Systems) 
Reliable Risk Assessment

Geoff Zeiss - Director Industry  
Utility  Program, Auto Desk

Gaye-Donna Young, P.Eng. - COO
Newmarket Hydro

Utilities in the World’s advanced 
economies are facing serious challenges, 
aging infrastructure, distributed 
renewable energy sources, and smart 
grid are changing how we design and 
operate distribution networks. At the 
same time utilities are facing workforce 
challenges. We will show how utilities are 
incorporating smart model-based design 
processes and technology to improve 
design productivity, standardization, and 
quality. 

Jenna Van Vliet - Distribution Engineer 
(EIT), Hydro Ottawa Ltd.

Through the use of standard reliability 
indices, SAIFI, SAIDI, FEMI and MAIFI, 
the reliability performance of feeders 
can be tracked. With these indices, a 
ranked listing of the feeders with the 
poorest reliability performance can be 
developed and trended annually. The 
basis for the evaluation of the “Worst 
Feeders” is to track and highlight 
priority areas that are consistently 
seeing issues, to then identify solutions 
to improve the reliability performance.

Joseph Heraldo - COO Springboard  
Management

Bill Shewan - Manager of Health and Safety 
and Environment, Oakville Hydro Corporation

Risk assessment is a proactive and mitigative 
process, making it difficult to measure its 
strength and significance to the health 
of your organization.  By incorporating 
employee awareness into the process, and 
the ability to demonstrate their knowledge 
and understanding of corporate risk 
assessment, you can increase the reliability 
of your results.  Learn how one organization’s 
focus on employee engagement has exposed 
the true value of risk assessment. 

2:20 PM – 3:05 PM CONCURRENT # 3
TRACK A # 3 (Engineering)
Risk - Centric Asset Management  
Infrastructure

TRACK B # 3 (Operations)
Safety and the Smart Grid

TRACK C # 3 (Information Systems)
Smart Meters: Understanding  
Operational Data Stores (ODS)

Heather Wyatt - Manager Regulatory 
Compliance and Governance, Brantford 
Power

Trevor Enns - GIS Technician, Asset  
Management, Urban & Environment 
Management

To provide context and supporting 
rationale for future Ontario Energy Board 
rate filings and to efficiently manage 
infrastructure in a sustainable manner, 
Brantford Power Inc. recognized the 
importance of comprehensive Asset 
Management planning. Urban and 
Environmental Management Inc. was 
retained by Brantford Power Inc. to 
establish an Asset Management Program 
that will support the annual capital 
budgeting process in a manner consistent 
with the business processes of the utility 
and the City of Brantford. The Model 
utilizes the concept of risk in order to 
predict the future performance of assets 
such as transformers, switches, poles, and 
cables. A matrix model ranks asset risks 
according to the probability of failure and 
the potential consequences of failure.

Mike Doherty - Health and Safety 
Consultant, Training and Evaluation 
Infrastructure H&S Association (IHSA)

Define how the “Smart Grid” needs 
to interact with Health & Safety 
legislation and safe work planning in 
the workplace. Discuss the business 
case for using recognized Health 
& Safety Managed Systems and 
consensus standards within the “smart 
Grid” designs.

Nancy Taylor - Vice President, Utilities Kingston 
& Kingston Hydro Corp.

Kevin McCauley - P. Eng, Project Manager, 
Utilities Engineering, Utilities Kingston

Marianne Blasman - Vice President,  
Information Technology Services, Waterloo 
North Hydro Inc.

As LDC’s have begun to understand the value 
of an Operational Data Store (ODS),
many utilities are moving to implement this 
essential core component of their smart
metering systems. Utilities Kingston and 
Waterloo North Hydro will jointly provide an
update on their implementation of JOMAR 
Softcorp International’s ODS Software
solution including a discussion of the scope 
of an ODS as well as the benefits,
challenges and future growth of the ODS to 
the LDC. The presentation will encompass
a discussion of the positive impact on 
management of the distribution system and 
the billing process.

2:15 PM – 2:20 PM BREAK BETWEEN SESSIONS



6

PROGRAM DETAILS

10:30 AM – 11:15 AM CONCURRENT # 4
TRACK A # 4 (Engineering)
Impact of DGs on voltage profile and 
protection

TRACK B # 4 (Operations)
Metal Theft – Protecting Critical  
Infrastructure 

TRACK C # 4 (Information Systems)
Next Generation CIS 

Steven Wong - Research Engineer,  
CanmetENERGY, Natural Resources 
Canada

The integration of high penetrations of 
DG has complicated the role of LDCs, who 
must not only deliver service excellence 
to loads but also to DG customers who 
wish to connect.  This presentation will 
help LDCs to understand the technical 
impacts of these connections, including 
fault detection, voltage profiles, and 
distribution losses, so as to integrate DGs 
and loads better.

Gregory Taylor - CPP Security  
Consultant, Hydro One Networks Inc.

The theft of metals continues to 
persist in recent years and poses a long 
term threat to critical infrastructure, 
particularly the electrical power grid. 
Thieves have targeted copper grounds 
from station fences, HV equipment and 
wire from major capital projects. The 
presentation highlights public safety,
metal theft awareness programs and 
preventive security measures.

John A Blasman - President, JOMAR Softcorp 
International

Scott Wright - Manager, Distribution Design, 
Oshawa PUC Networks Inc.

The installation of Smart Meters and 
the resulting availability of a Meter and 
Operational Data Management Repository 
provides an opportunity for Ontario LDCs 
to rethink the design and functions of CIS. 
The purpose of this session is to provide 
LDCs with information on how the Next 
Generation CIS features and functions can be 
integrated with the  framework of the Meter 
and Operational Data Repository to support 
and deliver improved levels of Customer 
Service.

4:15 PM – 5:15 PM PLENARY # 1
Electric Energy Density Mapping and CDM Targets Implementation  

Neil Freeman - Vice President, Business Development, Horizon Utilities Corporation

Horizon will present results from its OPA Conservation Fund-sponsored energy mapping pilot. The project combines data from 
Horizon, MPAC, Teranet, StatCan, Hamilton, St. Catharines and Niagara Region with the expertise of Canadian Urban Institute, 
NRCan and Environics. The pilot’s objective is to establish energy mapping best practices for CDM program deployment that can 
assist all LDCs in their CDM delivery.

3:05 PM – 4:15 PM EXHIBIT & REFRESHMENTS                                                 Sponsor: Automated Solutions International

5:15 PM – 6:30 PM EXHIBIT & RECEPTION                                                          Sponsor: Kinectrics Inc.

6:30 PM FREE EVENING                                                                          

7:30 AM – 8:30 AM REGISTRATION - EXHIBITS & BREAKFAST                         Sponsor: A & W High Voltage Contracting Ltd.

9:30 AM – 10:30 AM EXHIBITS & REFRESHMENTS                                                Sponsor: K-Tek Electro-Services Limited

11:15 AM – 11:20 AM BREAK BETWEEN SESSIONS      

Thursday, January 19, 2012

8:30 AM – 9:30 AM PLENARY # 2

Energy Storage – Linchpin of the Smart Energy Era

Joshua Wong - Director of Engineering, Ecamion Inc. 

Aisha Bukhari - Grid Solutions Engineer, Toronto Hydro Electric System Limited

The smart grid provides an enabling infrastructure for the 21st century new energy era. The goal is not only to manage an aging 
infrastructure, but also to optimize energy flow under distributed generation, time-of-use, and electric vehicle charging. This 
presentation discusses the intelligent use of energy storage as the linchpin of the new energy era.
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11:20 AM – 12:05 PM CONCURRENT # 5
TRACK A # 5 (Engineering)
Application of Copper-Clad Steel for Utility 
Grounding 

TRACK B # 5 (Operations)
The Value Of Cable Testing in the Hydro 
Ottawa Cable Remediation Program

TRACK C # 5 (Information Systems)
Increasing Your Utilities Reliability with  
Managed Cyber Security Services

Dr. Wallas Khella, P.Eng- Senior Specialist 
Associate AESI, Acumen Engineered  
Solutions International Inc.

Shawn Jackson, P.Eng  
Engineering Supervisor, Distribution  
Cambridge and North Dumfries Hydro Inc

Robert McNeil, P.Eng - Business  
Development Manager HD Supply  
Canada Inc

With the prevalence of copper theft 
rising with commodity prices, utilities are 
beginning to look to copper clad steel 
(CCS) as an alternative to bare copper for 
grounding applications. The intent of this 
presentation is to review the engineering 
considerations for the specification and 
application of CCS. In addition, Cambridge 
and North Dumfries Hydro will share 
application experience.

Mark Wojdan - Asset Engineer
in-Training, Hydro Ottawa Ltd.

Dr. Mahmoud Abou-Dakka
National Research Council Canada (NRC)

Knowledge of the true condition of an 
asset is fundamental to an intelligent 
mitigation strategy.  In 2011, Hydro 
Ottawa worked in collaboration with 
researchers at National Research Council 
of Canada (NRC) to determine the true 
condition of underground cable through 
off-line testing. The presentation will 
cover the development and deployment 
of the program, the testing technique, and 
how the results will shape Hydro Ottawa’s 
cable strategy.  

Dr. Andrew Wright   
N-Dimensions Solutions Inc.

This paper will address an emerging trend 
in the utility industry: out-tasked cyber 
security managed services.   Reference 
cases from the US and Canada will be 
described plus a checklist will be provided 
for utilities considering such services. 
Conformance to standards and guidelines 
such as NERC CIP, NIST and US DOE will be 
discussed.  A demo will also be shown.

1: 30 PM - 2:15 PM CONCURRENT # 6

TRACK A # 6 (Engineering)
DG Connections at Hydro One

TRACK B # 6 (Operations)
Video Monitoring Solutions for Electric 
Utilities

TRACK C # 6 (Information Systems)
Cyber Risk: An Executive Business  
Perspective 

Ayesha Sabouba – Manager  
Generation Connections, Distribution  
Business Development Hydro One  
Networks Inc.

After a brief overview of the FIT program 
and volumes to date, the LDC FIT 
process enhancements will be reviewed, 
followed by review of DG tools that Hydro 
One provides for customers. Current 
challenges with FIT connections, including 
volumes, changes in the predominant 
type of applications as well as the 
oncoming load displacement generator 
connections will also be discussed.

Anselm Viswasam - Director of Business 
Development, Systems with Intelligence 
Inc.

John McClean - Director of Operations, 
PowerStream

Video systems have the versatility to be 
used for a wide range of applications 
within electrical substations, power 
plants, and other critical infrastructure. 
Although typically used for security, video 
systems can also be used for equipment 
monitoring, asset management, 
process control, and safety. In each 
application, improved operations and 
valuable information can be obtained by 
automatically analyzing the content of 
the video through video analytic software 
algorithms.

Steven Dougherty, CISSP, CFE
Global Technical Leader Energy & Utility  
Security, IBM Global Technology Services

Susan Greenough - Manager, IT Security,  
Hydro One Networks Inc.

Many utilities are deploying Smart Grid 
and Smart Meter solutions. With the 
first deployments there are distinct 
differences in the network topology and 
services offered to a customer. As the 
services mature in a few years with IEC 
61850 enabled IEDs, demand and Load 
Management, Distributed Generation, 
intelligent home area networks and PEVs, 
and increasing deployment of wireless 
network infrastructures, Smart Grid 
Operations services will integrate with 
Smart Meter services.

12:05 PM – 1:30 PM LUNCH & EXHIBIT                                                                                  Sponsor: Schneider Electric
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4:15 PM – 5:15 PM PLENARY # 3                                                                                             Sponsor: Modulo Solutions

Improving Smart Grid Security by Enabling an IT Governance, Risk and Compliance Strategy 

Terence Lee - Managing Director, North America, Modulo  
Doug Powell CPP, PSP - Manager, SMI Security, Privacy & Safety, BC Hydro 

With more than 4000 vulnerabilities across the interconnected smart grid environment, security may seem unmanageable. The 
adversary only needs one entry point to wreak havoc. This session will unfold a smart grid security program using a Governance, 
Risk and Compliance management lifecycle approach. Through effective GRC strategy distributors can identify what is critical to the 
sustained delivery of electricity and apply effective policy and standards to mitigate risk. include audit and legal fees, regulatory 
fines such as NERC, customer privacy breaches, and lost revenues.  Anything less than a comprehensive, defense-in-depth 
protection plan for smart grid is insufficient and prone to higher failure rates. 

2:15 PM – 2:20 PM BREAK BETWEEN SESSIONS      

2:20 PM – 3:05 PM CONCURRENT # 7

TRACK A # 7 (Engineering)
Secrets to Implementing Best Practices

TRACK B # 7 (Operations)
Upgrading Substation Grounding System

TRACK C # 7 (Information Systems)
Grid Security and Social Media

David Cook - President
Management Research & Solutions Inc.

Paul Smith - Principal  
Management Research & Solutions Inc.

Having great ideas is one thing...getting 
people motivated to participate in making 
them real is something else altogether. 
Managers know what employees should 
be doing, have best practice processes 
available, but  what they don’t have is 
employee buy-in. Other companies do gain 
agreement with key staff and then...nothing 
happens.  

Getting people excited about making 
changes requires enthusiasm, 
encouragement. Leadership must stand 
strongly behind the idea for change to take 
hold and last over time.

Good change management involves 
planning, coaching, mentoring and training, 
delivered in doses to keep people motivated, 
participative and accountable. Absent any of 
these elements, a change initiative will likely 
fail. But done right, virtually anything can be 
achieved.

Mehrdad Boloorchi  
Wardrop Engineering Inc.

Expansion of transmission and distribution 
(T&D) networks, aging of substation 
equipment and the need for modernization 
and automation require upgrading and 
replacing substations equipment.
Considering changes in fault level because 
of T&D system expansion and new 
interconnections, and considering the 
changes in applicable safety standards and 
their requirements, it is very important 
to evaluate the grounding system of the 
substations and, if required, to upgrade the 
grounding system.

Grounding system upgrade shall be 
performed before starting the substation 
equipment replacement and upgrade to 
provide a safe working place for people 
involving in substation upgrade and also for 
O&M crews.

This presentation will address the unsafe 
conditions in substation grounding system, 
method of evaluating these conditions 
and methods of elimination these unsafe 
conditions and providing a safe and standard 
grounding system.

Paul Weatherhead - CIO, VP 
Digital Boundary Group

Dan Amyot - Director, Information Systems,
Guelph Hydro Electric Systems Inc.

Facebook, Linkedin, YouTube, etc. Social 
Media is a must have component in any 
organization - so say the “experts”. But! 
Do you know how social media vehicles 
are being used to plan and execute an 
attack on your LDC? Learn how and how 
to control the risk.

3:05 PM – 4:15 PM FINAL EXHIBIT & REFRESHMENTS                                                       Sponsor: Hydro One Brampton

5:15 PM - 6:00 PM FREE TIME                                                                                                 

6:00 PM – 10:00 PM DINNER                                                                                                     Sponsor: LaPrarie Inc.
CASINO & ENTERTAINMENT NIGHT                                                    Sponsor: S & C Electric Canada Ltd.

PROGRAM & SHOW GUIDE
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8:30 AM – 9:30 AM PLENARY # 4

Goderich Hydro’s Tornado Experience 

Chris White - President, Erie Thames Power 

Wally Curry - Director of Strategic Relationships, ERTH Corporation
(Co-Chair, EDIST Conference Advisory Committee)

On August 21st 2011 at 3:48 PM the residence of the Town of Goderich received a 12 minute warning released by Environment 
Canada that a tornado was quickly approaching. 
Goderich Mayor Delbert Shewfelt promptly declared a state of emergency and on Monday, Ontario Premier Dalton McGuinty 
announced that the province had activated its emergency plan for helping communities struck by the disaster. 

The extent of the devastation to the Town required immediate assistance from neighbouring utilities, police force, firefighters and 
the Canadian Task Force 3.

Erie Thames Powerlines arrived in Goderich by 5:00 PM on August 21st and the question was “where to start”.

9:30 AM – 10:30 AM PLENARY # 5

Hydro One’s Advanced Distribution System Project

Michael Winters - Senior Vice President & Chief Information Officer 
Hydro One Networks Inc. 

Through the Advanced Distribution System (ADS) project, Hydro One is establishing the foundation for its grid modernization. 
The ADS project will establish a pilot Smart Zone which will integrate a new Advanced Distribution Management System, a 
new IEC61850 standard for substations and distribution automation, and a new WiMax communications layer for controls and 
protections. Integration is the key challenge to Hydro One’s Smart Grid.

Friday, January 20, 2012

7:30 AM – 8:30 AM CONFERENCE REGISTRATION & BREAKFAST                                      Sponsor: OSIsoft 

12:30 PM BOX LUNCH TO GO                                                                                Sponsor: Horizon Utilities Corporation

10:30 AM – 10:45 AM REFRESHMENTS                                                                                    Sponsor: Olameter Inc.

10:45 AM – 11:45 AM CLOSING KEYNOTE:                                                                              Sponsor: Milsoft Utility Solutions Inc. 
                                           
                                           Robert Fisher - Political Analyst 
                                           Robert Fisher is a nationally recognized, award winning broadcast journalist.  
                                           For more than 30 years he has covered every major Ontario political story at the  
                                           municipal, provincial and national levels for CBC Television’s “The National”,  
                                           CBC TV - Toronto and Global Television.

11:45 AM – 12:00 PM CLOSING REMARKS:
Mike Matthews - Senior Vice President Operations and Construction, PowerStream 
(Co-Chair, EDIST Conference Advisory Committee)

12:00 PM – 12:30 PM PRIZE GIVE AWAY                                                                                  Sponsor: Burlington Hydro


